
1  

 

Social Connection in Health Care Activities  
W I T H I N  C U R R E N T  S H I P  C O N T E X T  W O R K  

Without social connections, as humans we are not able to be at our best, mentally and 
physically. In SHIP 2022-2025, adding a social connection component, or boost, to our current 
SHIP work can help underscore the importance of re-connecting and re-engaging after the 
social isolation that many felt, and still feel, related to the COVID-19 pandemic.  

Well-Being Statewide Activity: Incorporate social connection within SHIP activities 
through reframing policies and systems to promote a sense of belonging.  

How does social connection fit within the Health Care Strategy? 
The goal of adding social connection to current SHIP work is to take advantage of and enhance 
current efforts and relationships. SHIP work can benefit from adding social connection boosts 
to current PSE activities.  

Several social connections can easily be added (and measured) to benefit the SHIP activity. The 
table below provides a short list of social connection ideas within health-focused activities. 
Note that these are just a few ideas. There are many other creative ways to incorporate social 
connection boosts that are unique to your community and activities.  

Statewide 
Activity 

Social Connection Boosts  

Well-Being: 
Reframing social 
connection 
within current 
SHIP Activities 

• Understand that well-being is not a universal standard and can 
mean different things to different people 

• Always solicit feedback from community partners to make sure 
proposed solutions meet a defined need, and most 
importantly, do not cause additional harm 

Well-Being: Build 
trauma-informed 
principles in 
health care 
settings 

Building trauma informed practices is an advanced level of social 
connection addressing respect, humility, and belonging.  

MN Eats: 
Food Rx 

Build ways to connect into your Food Rx Programs, for example: 
encourage Food Rx partners to build connections into the Food Rx 
program through activities such as: 

• Group grocery store tours 

• Start a social media group to share recipes or ideas 
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• Create a welcoming atmosphere at the produce Rx pickup spot 
(grocery store, farmers market, clinic, etc.) 

 

Flexible Activities  

Community-
Clinical Linkages 
for ACES 

• Foster coalition and networks in the community to increase 
access to and decrease duplication of services and resources to 
prevent ACE’s and trauma 

Health Literacy 
Interventions 

• Work with different communities to understand what “health” 
means to them, including identifying barriers to access of 
services 

• Invest in language and cultural resources – make information 
about health relevant and accessible 

• Increase and improve patient-centered resources by working 
with clinics to integrate culturally relevant information and plain 
language and visual graphics (for anyone not literate in their 
spoken language) into their communications 

Support 
Telehealth and 
Telemedicine 

• Connect different health care settings like school nurses and 
pediatricians to each other (in virtual environments) facilitating 
opportunities to improve coordination of care for students with 
chronic conditions, such as asthma 

Community 
Health Workers / 
Patient 
Navigators 

• Seek out existing or train new CHWs as representatives of 
different communities to document and address health 
challenges as defined by the communities themselves 

• Integrate community-based CHWs into clinical workflows for 
patient support 

Healthy Brain 
Initiative 

• Increase messaging that emphasizes both the important role of 
caregivers in supporting people with dementia and the 
importance of maintaining caregivers’ health and well-being 

• Engage public and private partners in ongoing planning efforts 
to establish services and policies that promote supportive 
communities and workplaces for both people with dementia 
and their caregivers.  

• Assure public health plans that guide emergency preparedness 
and emergency response address the special needs of both 
people with dementia and their caregivers, support access to 
critical health information during crises, and prepare emergency 
professionals for situations involving people with dementia 
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Exercise is 
Medicine 
(Exercise Rx, Park 
Rx, Physical 
Activity as a Vital 
Sign) 

• Coordinate referral options for people who are “prescribed” 
physical activity by their provider through public resources like 
Park Rx America. 

• Work with your parks and rec department to coordinate local 
initiatives related to physical activity with your Park Rx program 

• Understand the impact of nature and natural elements within 
different communities to offer solutions that meet those needs 

Financial Guide and Social Connection Expenses 
There should be minimal expenses required for social connection boosts. Creating welcoming 
spaces for people to interact involves more thought and planning, rather than purchasing 
equipment. Building in the concepts of inclusion, welcoming, and openness are the main 
concepts to consider in boosting social connection. 

 

How to Evaluate these Efforts? 
Social connection efforts can be measured by: 

• Increase in the number of participants attending the activities listed above. 

• Fold connection questions into organizational assessments or wellness interest surveys. 
Surveys that include questions such as “I feel more included, represented, or 
connected” are a good place to start. A common question asked in organizational 
assessments is “do you have a best friend at work?” Perhaps an easier question might 
be “do you have people at work with whom you can talk about your personal life?” 

• Ask these questions before an activity and after to show increase in social connection. 
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