
PMAP/Families & Children Transition Timeline: 

• 1/1/26 - PW will be single plan for Prepaid Medical Assistance Program (PMAP) participants (Medical 

Assistance participants under age 65) in our 24-county service area (Beltrami, Big Stone, Chippewa, 

Clearwater, Cottonwood, Douglas, Grant, Hubbard, Jackson, Kandiyohi, Lac Qui Parle, Lincoln, Lyon, 

McLeod, Meeker, Nobles, Pipestone, Pope, Redwood, Renville, Stevens, Swift, Traverse, and Yellow 

Medicine). 

• The only automatic transition to PrimeWest Health that is happening on 1/1/26 is Families and 

Children. 

• Current Blue Plus enrollees in the affected counties will be systematically moved in early to mid-

December to their county’s single plan option. Enrollees will receive information from Blue Plus 

regarding this change and will also receive DHS system-generated disenrollment and enrollment notices.  

• PrimeWest Health will receive January membership on 12/26/25 and will begin loading them into our 

system.  

• On 12/29/2025 members will be able to contact PrimeWest with questions about upcoming care needs. 

Member Support: 

• Encourage all current and future members to contact the PrimeWest Member Contact Center (1-866-

431-0801) (live representatives) for any questions or concerns after 12/29/2025.  

*Current members can call at any time.  

Member Profiles & Continuity of Care: 

• DHS will be providing PrimeWest with member profile information to support continuity and quality of 

care. If a member has concerns about their information or care needs, they should again be directed to 

the member contact center. 

• PrimeWest will receive limited data transition files from DHS for enrollments gained effective January 1, 

2026, as a result of BluePlus exiting the counties 

o First Deliverable: December 16, 2025 

o Second Deliverable: January 30, 2026 

• Member/Transportation Contact Center will be open 1/1/26 

o Other support departments will be available as well (Care Management, UM, A&G) 

• ID cards will be going out first full week of January 2026 

 

 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.primewest.org%2fcontact-us%2fmembers&c=E,1,VX70HG3unsPp2Nq74ueY7W7_2fc0i5gCNs1UYVDG7cfKUcSOuEI5ldn9-pRPAlUw1mos_VHbGhllpYSLLFI_Hr3cDzmr5POyDtAIBC_HpWblQzi2lA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.primewest.org%2fcontact-us%2fmembers&c=E,1,XoJE_hR26Tkko_HrTfKmNs-g3HcV8o1KBF4IQ77ZflPkUkPklZURrlGO5w52W8XnUfvkuJ2uvrs5UIgxEC_CiDoRNes75nDJUTl4di8NYcp_kB0,&typo=1


Pharmacy 

• Member number is PMI 

• Pharmacy - PCN/BIN - MNPROD1/017142  

• MNITs should have correct eligibility information 

• Pharmacy blast will be sent to alert providers of the change 

Transportation & Rides: Transportation Call Center (1-888-814-6643) 

• If a member has an upcoming appointment requiring transportation, PrimeWest requests that they 

contact PrimeWest FIRST before canceling any scheduled trips. PrimeWest will work directly with the 

vendor to determine if the ride can be transferred rather than canceled and rescheduled. 

• Any member needing rides, or already scheduled for transportation, in the first week or two of January 

should be directed to call the transportation call center at PrimeWest to help coordinate transportation.  

• If you are aware of a local transportation provider who is not currently in the PrimeWest network, 

please contact PrimeWest at contracting@primewest.org.  

Provider Network Concerns: 

• If you are aware of a local provider who is not currently in the PrimeWest network please reach out to 

contracting@primewest.org and we will outreach that provider and determine if we are able to contract 

with them. 

• Provider Notices will be sent regarding this transition 

• Transportation providers will be notified as well 

------------------------------------------------------------------------------------------------------------------------------- 

Other Enrollment Updates 

UCARE Transition 

• UCare’s Minnesota Senior Health Options (MSHO) and Integrated Special Needs BasicCare (I-SNBC) 

products will end effective December 31, 2025. 

• DHS will be systematically moving enrollees from UCare MSHO to UCare MSC+ and from UCare I-SNBC 

to UCare Non-Integrated-SNBC effective January 1, 2026. 

• Members have to fill out a new enrollment form to be enrolled in an integrated plan.  

• Any members that wish to enroll in PrimeWest’s MSHO or Integrated SNBC products can call the 

member contact center to request an enrollment packet be sent to them.  

2026 Annual Health Plan Selection (AHPS) Timeline 

• 2026 AHPS mailing process was delayed and AHPS will not be occurring on January 1.  DHS is currently 

working to establish a new AHPS timeline and will share that information once a timeline has been 

established. 
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