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Position: Public Health Nurse (PHN)

Department: Public Health

Unit: Family Health

Supervisor: Public Health Supervisor

FLSA Status: Non-Exempt Union Status: AFSCME Local No. 925

Grade: 14

Adoption Date: November 14, 2019

Revision Date: April 8, 2021, November 2024

Prepared by:

Job Summary:

The Public Health Nurse uses the nursing process to assess, analyze, develop and implement
plans of care involving individuals, families and communities. They educate, communicate and
provide wholistic nursing leadership to improve the health status of the populations they serve.
Work involves planning, organizing, and delivering safe and effective public health nursing care,
with a focus on preventative care to promote health, reduce risks, encourage early intervention, and
supports long-term well-being across the community.

Scope of Responsibility:

The Public Health Nurse is responsible for the quality and timeliness of his or her own work. Work is
performed independently under general supervision.

Decisions involve both long-term and short-term planning, addressing individual needs, family
collaboration, and unit-wide goals.

Essential Duties and Responsibilities: The following duties ARE NOT intended to serve as a
comprehensive list of all duties performed by all employees in this classification. Shown are duties intended to provide a
representative summary of the major duties and responsibilities. Incumbent(s) may not be required to perform all duties
listed and may be required to perform additional, position-specific duties.

1. Provides culturally competent nursing services, care coordination, crisis intervention and
advocacy for clients.

1.1.  Receives referrals from hospitals, clinics, WIC, Minnesota Department of Health and
by word of mouth;

1.2.  Uses the nursing process of assessment, planning, implementation and evaluating
with clients and work to eliminate barriers and conditions that negatively impact
health outcomes;

1.3.  Provides evidence-based home visiting services utilizing interventions and a
standard curriculum to support the relationship based practice;

1.4. Visits, counsels, educates, and supports individual clients including but not limited to
prenatal and postpartum women, parents, infants, children, and adults in their
homes;

1.5.  Uses evidence-based screening tools and milestone assessments to monitor change
or determine other service needs;

1.6. Obtains release to make referrals to other services such as WIC, Child and Teen
Check-up services, health care providers, Help Me Grow, early childhood
development agencies, schools, etc.;
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1.7.  Consults, collaborates and works with health care providers and other health care
services in the community;

Performs delegated nursing functions as indicated by the client’s individualized plan of care.

2.1.  Coordinates immunization clinic services as needed;

2.2.  Administers vaccinations and participates in immunization clinics involving children
and adults;

2.3.  Educates on specific functions being delivered when conducting clinics or office
visits;

Provides case management services for newly arrived individuals or individuals diagnosed

with infectious diseases.

3.1.  Assesses, plans and implements disease prevention and control strategies for
individuals with infectious diseases;

3.2. Monitors clients for compliance and success in treatment;

3.3. Refers families to community resources and makes service recommendations;

3.4. Follows up on referrals and facilitates connections to needed community resources
and services;

Engages the community in collaborative efforts to eliminate disparities and lead to greater

health equity.

4.1. Develops and implements strategies that target community health improvement and
strategic plans;

4.2.  Advocates for programs and policies that facilitate equity in services;

4.3. Uses culturally competent and evidence-based nursing practices when interacting
with clients;

4.4. Advocates for and understands diverse needs of the community and responds with
culturally appropriate actions;

Documentation and Coding.

5.1. Complies with 100% time reporting policy;

5.2.  Assures all reports, documentation, time reporting and other administrative
documentation is accurate and timely as required by department policy;

5.3.  Verifies pay sources and codes documentation correctly in order to receive all
funding available;

5.4. Utilizes appropriate software applications to timely document and code visit and
activities performed;

5.5. Collects and documents outcome data for local, state, and federal reporting;

5.6. Utilizes data to inform work and services being provided;

Public Health Emergency Response.

6.1. Investigates reportable diseases, provides follow-up on recommended protocols, and
consults with external stakeholders;

6.2. Collects samples and works with the client to access needed services;

6.3. Provides consultation and education on communicable diseases;

6.4. Consults with Public Health Supervisor and Director, Minnesota Department of
Health, local health care officials and other stakeholders;

6.5.  Utilizes personal protective equipment appropriate to the environmental situation;

6.6.  Assists in emergency preparedness response and participates in exercises, drills
and training;
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7. Maintain High Level of Professional Expertise.
7.1.  Completes continuing education requirements to maintain nursing licensure;
7.2.  Continuously strives for improvement of services, activities and programs;
7.3.  Consistently demonstrates ethical and professional judgement;
7.4. Attends and participates in committees and meetings at the micro, meso, and macro
level;

8. Performs Other Duties As Assigned.

Minimum Qualifications:

This position requires a bachelor’s degree in Nursing and a Registered Nurse license from the State
of Minnesota with a Public Health Nurse Certificate. Must possess and maintain a valid driver's
license.

Preferred Qualifications:

Above requirements and the following:
e A current certificate of completion for CPR;
o Certified Lactation Counselor/Specialist;
¢ General knowledge and experience working with prenatal and postpartum mothers,
newborns, children and families.

Knowledge, skills, and abilities include:

e Knowledge of the Nurse Practice Act and Public Health Nursing theory and its application in

the community;

e Strong analytical and assessment skills;

¢ Knowledge of methods and instruments for collecting valid and reliable quantitative and

qualitative data and applying that to drive nursing practice;

¢ Ability to build therapeutic relations which engages in mutual goal setting, strong advocacy

skills, and working collaboratively with the client regardless of culture, beliefs, economic
status or other factors;

e Strong computer skills, including proficiency in document processing and specialized

applications

¢ Ability to recognize the role of cultural, social and behavioral factors in the delivery of public

health services;

¢ Knowledge of growth, development and aging throughout the life-span;

¢ Knowledge of the principles of community organizations and available resources;

e Ability to develop and maintain a positive work environment and maintain appropriate
professional boundaries; General knowledge in the use of public health informatics practices
and procedures to support timely and accurate documentation and record keeping;

Ability to apply strategies for continuous quality improvement as a way to improve practice;
Effective oral and written communication skills;

Ability to manage time productively and prioritize caseloads;

Knowledge of MN Government Data Practices Act, HIPAA and other Federal, State and
agency rules and regulations;
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Physical Demands & Working Conditions:

Work is performed in both an office environment and in the field. Driving is required for this position,
including travel for home visits, meetings, and trainings. Home visits may include exposure to
several disagreeable and unsafe factors including persons who could be a danger to self or others
and potentially unsafe/dangerous environments. Physical activity is usually light with occasionally
heavy lifting of 50 pounds or more. Regular sitting, standing, walking is required. A high attention to
details is required 45-75% of the time.

Some requirements in this job description may exclude individuals who pose a direct threat or significant risk to
the health and safety of themselves or other employees. All requirements are subject to modification to
reasonably accommodate individuals with disabilities.

Requirements are representative of minimum levels of knowledge, skills, and experience required. To perform
this job successfully, the worker must possess the abilities and aptitudes to perform each duty proficiently.

This document does not create an employment contract, implied or otherwise, other than an "at will" employment
relationship. The employer retains the discretion to add duties or change the duties of this position at any time.

I hereby acknowledge that | have received a copy of my Public Health Nurse comp plan job description. | am able
to perform all of these duties. If | need any type of accommodation to perform any of these duties, | will contact
my direct supervisor.

| further understand this document does not create an employment contract, implied or otherwise, other than an

"at will" employment relationship. The employer retains the discretion to add duties or change the duties of this
position at any time.

Print Name:

Signature: Date:

Des Moines Valley Health and Human Services (DVHHS) is anEqual Opportunity and Affirmative Action Employer.

In accordance with the Americans with Disabilities Act, Des Moines Valley Health and Human Services (DVHHS)
will provide reasonable accommodations to qualified individuals with disabilities, and encourages prospective
employees and incumbents to discuss potential accommodations with the employer.
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